Zarafa User Manual — Restore missing
Outlook profile settings with ZCP auto-
updater enabled

Problem
After the 13-10 Office update from Microsoft, Outlook can fail to start up. This is because the
Zarafa email settings were missing from the Outlook profile.

You are only affected if...
You are running

e Zarafa Outlook client 7.2.1-51355 (released in august 2015)
e QOctober 2015 Outlook update 2010 (KB3085604) or 2013 (KB3085579) installed

Users who have not installed the Outlook update will not experience this issue and do not need to
perform these steps.

How to restore Outlook profile settings
Zarafa has created a VBS script which restores the user profile settings. This script needs to be
executed at the user system. Use the following steps:

1. Open the VBS script from the ZIP-file
2. Execute the VBS script. click Open in the Security Warning popup

Open File - Security Warning @

Do you want to open this file?

Mame: ..nloads\restoreProfileSettings_EM_DE_signed.vbs
Publisher: Zarafa BV

Type: VEScript Script File
From: ChUserstwinT\DownloadsirestoreProfilesetting...

Open || Cancel |

o | Always ask before opening this file

i 2 While files from the Intemet can be useful, this file type can
iy ! \/ paotentially ham your computer. i you do not trust the source, do not
“="  ppen this software. What s the risk?




3. The script will try to restore your profile settings

Repair profile

@l Vour Zarafa Qutlook profile settings have been repaired.
| | . :
W' If you start Outlock before rebooting this computer,
you will have to run this script again!
Reboot Computer now?

QK Cancel

4. To restore your profile settings and update to the latest client, the script has to reboot the
computer.

Please do not start Outlook before restarting!

5. After the reboot, the zarafa-autoupdater will install the new client automatically, you can
verify this in the control panel after a few minutes.

l Programs and Feature:

{-) - T ﬁ k Control Panel » All Control Panel lterns » Programs and Features

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then

¢ Turn Windows features on or

off Organize «

.
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(27 Microsoft Visual C++ 2010 x64 Redistributable - 10.0....
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